ALEXANDER J. SAMPLE
New York, NY | alex.sample@email.com | linkedin.com/in/alexsample | Tel : 0252837749 / 021283994
PROFESSIONAL SUMMARY
Results-oriented Project Manager with over 8 years of experience in the technology and operations sectors. Expert at leading cross-functional teams to deliver complex software solutions 15% under budget. Proven track record in streamlining workflows, reducing project turnaround time, and enhancing stakeholder satisfaction through Agile and Scrum methodologies.

CORE COMPETENCIES
· Technical Skills: Strategic Planning, Risk Management, Budgeting, Agile/Scrum, SDLC
· Soft Skills: Stakeholder Communication, Conflict Resolution, Team Leadership
· Tools & Software: JIRA, Asana, Microsoft Project, Trello, SQL, Tableau

PROFESSIONAL EXPERIENCE
Senior Project Manager | Global Tech Solutions January 2020 – Present
· Spearheaded a cross-functional team of 15 developers and designers to launch a flagship mobile application, resulting in 500k+ downloads within the first 3 months.
· Optimized departmental resource allocation, which reduced operational overhead costs by $150,000 annually.
· Implemented a new automated reporting system that increased communication transparency between executive leadership and technical teams by 40%.
Project Coordinator | Innovate Marketing Agency June 2016 – December 2019
· Managed a portfolio of 25+ client accounts simultaneously, ensuring all deliverables were met 100% on time.
· Developed a standardized onboarding process for new clients that decreased the typical setup period from 14 days to 5 days.
· Negotiated contracts with third-party vendors, successfully lowering procurement costs by 12% over two years.


EDUCATION
Bachelor of Science in Business Administration at State University of New York | 2016
· Honors: Graduated Magna Cum Laude, Member of the National Business Honor Society.
· Relevant Coursework: Organizational Leadership, Financial Accounting, Operations Management.
New York Senior High School | 2016
· Honors: Graduated Magna Cum Laude, Member of the National Business Honor Society.
· Relevant Coursework: Organizational Leadership, Financial Accounting, Operations Management.


· Honors: Graduated Magna Cum Laude, Member of the National Business Honor Society.
· Relevant Coursework: Organizational Leadership, Financial Accounting, Operations Management.
CERTIFICATIONS & AWARDS
· PMP (Project Management Professional) – Project Management Institute | 2021
· Certified Scrum Master (CSM) – Scrum Alliance | 2019
· Employee of the Year – Global Tech Solutions | 2022

VOLUNTEER & LANGUAGES
· Languages: English (Native), Spanish (Professional Working Proficiency)
· Volunteer: Mentor for "Youth in Tech" non-profit program.

REFERENCE
· John Smith Scholes
Position:  Branch Manager, UBA Bank
Tel ;         0231425568
Email;     absdge@gmail.com
· Emmanuella Smith
Position:  Administrator, New York City Clinic
Tel ;         0231425568
Email;     EMA344@gmail.com
· Deborah Rawlings
Position:  Chief Supervisor, New York City Clinic
Tel ;         0231425568
Email;     DebRaw@gmail.com


